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REPORT PSYCHOSOCIAL HAZARDS IN THE NEW IRM REPORTING SYSTEM 
It is important that everyone, no matter where they work, or what they do, commit to: 

• adhering to health and safety policies and procedures, and, 

• reporting psychosocial hazards, incidents and risks as they arise.  

Psychosocial hazards are aspects of work which have the potential to cause psychological 

and physical injury and stress. We need to up our efforts to identify and manage them, similar 

to how we manage physical hazards. 

Following the transition from CIRRIS to the IRM reporting system, please be aware ARFFS staff 

can now report psychosocial hazards via the 'Service Portal' on Horizons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAN PRIORITY VOLUNTEERS AVAILABLE ON UFUA WEBSITE 
PAN’s peer-to-peer support provides an informal channel to discuss personal or work-related 

issues.  All conversations are confidential.  

 

Current PAN peer-to-peer volunteers and contact details can be found on the UFUA website 

here  
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1. Click ‘Log an EHS Hazard’ 

 

2. Select Hazard Category 

‘Psychosocial’ & sub-category 
 

 

3. Enter details of hazard and 

submit 

 

https://ufuav.asn.au/pan-per-to-peer-support-providers/


 

 

 

 

 

 

 

 

 

 

TOP CASA DOC TO ADDRESS MENTAL HEALTH AT AVALON AIRSHOW 
For the first time, the CASA Principal Medical Officer, Dr Kate Manderson, will be speaking at 

Avalon about CASA’s approach to medical decisions on mental health and other medical 

conditions. The session will include an opportunity for questions and discussion about how 

CASA Avmed assesses medical risk, and how this might be evolving into the future.  

Join Dr Manderson for a lively and informative discussion - Wednesday 26th March in 

Conference Centre Room 1, commencing at 1110am, open to all trade badge types. 

 

AIRSERVICES FAIL!  IMPROVEMENT NOTICE ISSUED OVER RADIO COVERAGE AT 

MELBOURNE AIRPORT 
Airservices has suffered an embarrassing failure after its attempts to have a Provisional 

Improvement Notice (PIN) overturned were rejected by Comcare. 

 

In December 2023, a new ARFFS UHF radio system was introduced at Melbourne Airport. From 

the get-go it failed to provide adequate coverage. Firefighters repeatedly found themselves 

in blackspots and unable to communicate via their safety critical radio network.  

 

HSRs pushed Airservices throughout 2024 to fix the problem, to little effect. Finally, in 

November, Melbourne HSRs issued a PIN on the matter.  

 

Rather than accept responsibility and finally fix a critical safety issue, Airservices initiated a 

review with the intent of having Comcare cancel the PIN. They argued they had done 

everything ‘reasonably practicable’ to ensure workers’ health and safety.  

 

On February 26 the Comcare inspector’s decision dropped, and it didn’t make pretty 

reading for Airservices. The PIN was upheld by Comcare and confirmed that Airservices had 

failed its duty of care under section 19 of the WHS Act. In cases like this, where an employer 

asks for a PIN review and loses, an official Comcare Improvement Notice is issued. Failure to 

comply with this is an offence, with fines up to $388,000.  

 

We hope Airservices reflect on this failure and in future put more effort and resources into 

working constructively to solve safety issues. HSRs are doing their best to keep their 

workmates safe and deserve the company’s support, not having genuine safety concerns 

treated like a legal battle. 

 

Big congratulations are due to the Melbourne HSRs who took this issue up and stuck at it. 

 

 
Dan Thompson, 

WHS Coordinator 

UFUA Aviation Branch 


