
 

 

                             
 

6 December 2021 

Michael O’Neil  

Head of Employee Relations 

 

Airservices Australia 

25 Constitution Ave, Canberra  ACT  2600   

 
By email: michael.o’neil@airservicesaustralia.com  
 
 
cc:  Wes Garrett  United Firefighters Union of Australia 

Chris Dyer   Professionals Australia 
Peter McGuane  Civil Air Australia – Air Traffic Control  
Josh Coulter   CPSU Organiser 
Matt Murphy  Electrical Trades Union 
  

 

Michael,  

 

Initiation of Issue Resolution procedures in relation to Airservices proposed use of COVID 
Vaccination as a risk control measure  

 

We write to you as worker and HSR nominated representatives in relation to Health and Safety 
Issues that have arisen in the workplace because of Airservices (PCBU) proposed use of COVID 
Vaccination as a risk control measure. 

Initial discussions and consultation with Airservices have failed to resolve the health and safety 
issue raised in relation to proposed changes of existing COVID Workplace Safety procedures 
and plans, specifically to implement use of COVID Vaccination as a risk control measure and 
subsequent removal of some existing control measures. Therefore, we as nominated 
representatives, have been asked to initiate the Issue Resolution procedures under section 81 of 
the Work Health and Safety Act 2011 (WHS Act) to progress the issues and reach a timely 
resolution.  



 

 

The health and safety issues for resolution are: 

1. Airservices has not conducted the required risk assessment and review of existing 
COVID Workplace Safety control measures to consider and validate use of compulsory 
Vaccination as a WHS control measure for specific work (jobs), and workplaces. 

2.  Airservices has not consulted with affected workers on required matters listed in 
section 49 WHS Act, nor in accordance with process stipulated by section 48 WHS Act. 

3. Airservices draft policy and procedures for application of COVID Vaccination as a control 
measure does not consider, nor assess, the risks to the individual worker in the conduct 
of their work, the available alternative control measures, and whether in the individual’s 
circumstances COVID Vaccination is a reasonably practicable control measure for the 
provision and maintenance of a safe system of work. 

 

Resolution Required 

To resolve these issues, we requests that you: 

1. Conduct risk assessment and review of existing COVID Workplace Safety Plans, 
including current risk control measures, for the work undertakings (jobs) and workplaces 
to determine which jobs and workplaces the application of COVID Vaccination as a 
control measure is to validly apply in accordance with the requirements of the WHS 
legislative framework. 
 

2. Airservices consult with workers and HSRs at each step of the ‘Managing Risks’ process 
(risk assessment) and review of control measures as it relates to their work and 
workplace. This includes opportunities to meet and discuss with Airservices 
management. 
 

3. Airservices amend drafted policy and procedures for use of COVID Vaccination to ensure 
during the process of implementation, the risks to an individual worker in the conduct 
of their work is assessed and available alternative control measures considered, in the 
event a worker is not able or willing to be vaccinated.  

We consider the resolution of these WHS issues to be urgent because the proposed 
implementation procedure for COVID Vaccination as a risk control measure could result in 
termination of workers who do not, or are unable to comply. We do not believe there is an 
immediacy of risk requiring COVID Vaccination as a risk control measure because 

 considering there are already effective COVID Workplace Safety Plans and risk control 
measures implemented,  



 

 there are low levels of community transmission of the virus and a high proportion of 
the community are vaccinated, and  

 Airservices advised a high proportion of existing workers are vaccinated.  

 

We look forward to working with Airservices on achieving a timely, final and effective 
resolution to the issues. Can you please contact me on 0404 812 090 to arrange a meeting and 
discuss this matter further.  

 

Yours sincerely,  

 
 
Jason Markwick, 
Work Health and Safety Officer 

Community and Public Sector Union 

 
 
On behalf of the following parties to this Issue Resolution process 

Community and Public Sector Union 

United Firefighters Union of Australia 

Professionals Australia 

Civil Air Australia – Air Traffic Control 

Electrical Trades Union   


