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1. FROM THE SECRETARY 
Henry Lawrence 
 

Well it’s that time of the year again. Christmas, the season of good cheer and peace on earth and good will 
towards men, is just one week away. It’s a time when we all look forward to spending time with our loved 
ones and sharing the joy of giving and receiving. Unfortunately it won’t be that way for all of our members. 
 
ARFF management have advised our member who was part of the crew involved in an accident involving 
fatalities that his employment with Airservices is being terminated from 9th January 2017.   Our member is a 
long serving and experienced officer. Our member is suffering the effects of PTSD and still receiving 
treatment which could seem him recover and be able to return to duty. In a report to Airservices in October 
2016 the medical specialist, who we understand to be a DAME, has indicated to Airservices that with 
continuing treatment and a good response to the treatment he could possibly return to duty in 12-18 
months. The specialist also apparently noted, and this is significant in the Union’s view, that it was 
approximately three years after the accident before our member had access to the appropriate treatment 
for his condition. 
 
Supposedly out of concern for you and to get you back to work ASAP, Airservices/ARFF currently are almost 
pushing you through the DAME’s door to, allegedly, ascertain if you are capable of any kind of work at all 
because the sooner they get you back to work, the quicker you will recover from your illness or injury. We 
suspect this is not the real reason for this haste. This same concern wasn’t shown to this member. He was 
left to his own devices by Airservices/ARFF for approximately three years, as pointed out by the DAME, and 
it can reasonably be argued that had Airservices/ARFF shown this sort of concern for this member, he could 
have recovered from his trauma and returned to duty much earlier than he now might. There is the 
possibility that he might not return to duty. Given that early intervention and treatment is extremely critical 
in the treatment of PTSD, do Airservices/ARFF have any responsibility for our member not recovering and 
being able to return to duty because of the long delay in getting him access to treatment appropriate for his 
condition? 
 
It has to be acknowledged that Airservices did look after our member for a considerable period of time but 
then this support was stopped, including paying for his treatment, and this set our member’s recovery back 
considerably. Why did Airservices take this action especially given the outcome of a court action against 
them? 
 
The decision to terminate our member’s employment is shameful." 
 
Another example of the Airservices/ARFF Christmas spirit goes to the treatment of one of our FIFO 
members. At a meeting on 23rd November the Branch President and I negotiated an Agreement with 
Airservices/ARFF on the travel entitlements of a 30+ year Fire Fighter. The member has only about 2 years or 
so of service before he retires. The Agreement we reached [in good faith] with the FSM and a senior staff 
member in the Alan Woods building would have seen our member have his rightful entitlements restored 
and reimbursement for travel costs he was unnecessarily and unreasonably forced to pay out of his own 
pocket. Just one week later and after we told you about our success for this member in our newsletter, our 
members was called into a meeting with his Station Manager who told him “sorry, but we have changed our 
mind, we are reneging on our agreement to restore your entitlements oh, and also we’re not going to 
reimburse you for the costs you have incurred in the meantime”. That’s the essence of the message given to 
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our member. Again, so much for Airservices/ARFF’s “good faith” and honouring agreements reached with 
your Union.  
 
Merry Christmas Airservices/ARFF. 
 
The outcome of the ARFFS Regulatory Review were received today. The outcome is as written by 
Airservices/ARFF and CASA. You can see the full result at Aerodrome Rescue and Fire Fighting Services 
(ARFFS) Regulatory Policy Review . This is not only a bad result for you as Aviation Fire Fighters but also for 
the flying public in rural and regional Australia. You can only wonder at the supposed support promised by 
federal coalition politicians prior to the July federal election. Like Airservices, so much for the word of 
politicians. 
 
Not only is the future of at least 5 ARFF Units around the country in doubt but also is the provision of ARFFS 
at a number of significant regional airports for the foreseeable future.  
 
Australia now has the worst standards for the provision of ARFFS in the developed world. Canada which is 
only second to Australia on the lowest rung of the ladder has now disappeared off into the distance with UK, 
US and New Zealand. Make no mistake, this is a really bad result for ARFFS in Australia and career prospects 
for Aviation Fire Fighters. In the Union’s view it is paving the way for the privatisation or outsourcing of 
ARFFS provision in Australia. 
 
2016 has been a tough year and we expected that 2017 would just as tough particularly going into our next 
round of enterprise bargaining. Well, it just got tougher with this disastrous outcome from the DIRD rubber 
stamping what Airservices/ARFF and CASA concocted together. 
 
To conclude on a happier note, I want to thank all members and particularly our hardworking BCOM for your 
loyalty and support in 2016. Your BCOM Delegates and Organisers have All given their time and support on 
your behalf. I look forward to continuing the struggle with you all again in 2017. 
 
I wish all members and your loved ones a very Merry and Safe Christmas and my wish that 2017 is your best 
year yet. 
 
Remember, STRENGTH IN UNITY 
 
 
 

 
2. UFU Lessons Learned 

US Airways 

Airbus A320-214 (Flt 1549) 

Jan 15, 2009 (15:26hrs) 

Hudson River, New York 

3.1 CREW ON BOARD: 5 

4 PAX ON BOARD: 150 

Total fatalities: 0 
On Departure from La Guardia Airport. 

https://infrastructure.gov.au/aviation/arffs/index.aspx
https://infrastructure.gov.au/aviation/arffs/index.aspx
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Collided with a flock of large birds lost and power to both engines.  
Ditched Hudson River water temp: 6° C & Air temp: -6°C Hypothermia risk extreme. 
There was nothing wrong with the aircraft, the mechanism that forced this aircraft to ditch was directly 
attributable to the size and number of birds ingested, which exceeded the FAA’s current bird-ingestion 
standard. So again, similar to Lessons Learned 3 B777” this aircraft was compliant with all the rules but 
crashed anyway. 
There were 5 passengers & crew seriously injured and 95 passengers suffered minor injuries. 
The decision to ditch on the Hudson River provided the highest probability that the accident would be 
survivable. 
The FAA-recommended brace position might have contributed to the shoulder fractures of two passengers. 
Both engines were operating normally until they each ingested at least two large birds (weighing about 8 
pounds each) causing mechanical damage that prevented the engines from being able to provide sufficient  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
thrust to sustain flight. 

 
NTSB Findings of Note to ARFF: 
The emergency response was timely and efficient because of the proximity of the emergency responders to 
the accident site, their immediate response to the accident, and their training before the accident.  
The structural damage and leakage sustained during a ditching included significant aft fuselage breaching 
and subsequent water entry into the aft area of the airplane, which prevented the aft slide/rafts from 
being available for use during an evacuation.  
Equipping all aircraft with flotation seat cushions and life vests regardless of the route, will provide 
passengers the benefits of water buoyancy and stability in the event of a ditching.  
Briefing and demonstrating the use of, all flotation equipment installed on an airplane on all flights will 
improve the chances that it will be effectively used during an accident involving water.  
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Passenger behaviour indicates that most passengers will not wait 7 to 8 seconds (average life vest retrieval 
time) before abandoning the retrieval attempt and evacuating without a life vest.   
The current life vest design standards do not ensure that passengers can quickly or correctly don life vests.  
The forward slide/rafts, contributed to the lack of fatalities and serious cold-water immersion-related 
injuries, 64 occupants used the forward slide/rafts after the ditching.  (Not required under Regs) 
ARFFS Australia only provides rafts for 50% of pax. 
 
So, what can UFU Members learn from this: 

1. How much real quality training do you do in your Water Rescue Boats?  
2. How quick are your response times and who has heard senior managers say there is no response 

time for WRS? Really! 
3. How often do you practice rapid deployment of your WRS vessels and rescuing persons in the 

water? 
4. How many of you have even physically deployed an ARP20? Or better yet dragged someone into a 

raft from the water? 
5. What is your plan to rescue any seriously injured persons? 
6. Civil Aviation Order 20.11 requires life jackets for all on board at a distance over water greater than 

50 miles for multi engine aircraft. 
7. Civil Aviation Order 20.11 requires flotation devices to be carried with space for all on board for 

flight over water greater than 120 mins or 400 miles. 
8. In this incident, we learned that MOST passengers will abandon the life vests if it takes longer than 

7-8 secs to retrieve them. 
9. We also learned that the rear slides/rafts were inoperable thanks to hull breaching and flooding. 
10. In 1912 the Titanic sunk with only enough life boat capacity for 52% of the persons on board. 
11. Aircraft in Australia taking off from Sydney or Brisbane for example may take off over water then 

turn and go inland. (Not required to carry Life Rafts) 
12. ARFFs carry only enough rafts for 50% of the largest aircrafts POB. (Titanic?) 
 

 

3. SAY AND DO 
In this latest and edition of “The Bumper Monitor” for 2016 we 

thought we would separate myth from reality in what AS/ARFF 

want you to believe is happening and what is really happening.  

We hope that our younger and newer members will get some 

good learning from this section of our newsletter and be able to 

distinguish real life from fantasy. “SAY AND D0” will be a regular 

feature of our future newsletters. 

Say: On top of our outstanding operational effort, we’ve 

restructured ARFFS as part of the Accelerate programme and with that farewelled some long serving team 

members. I would like to once again acknowledge their fantastic contributions over many years. 

Do: Most of the staff that were forced to go or given no other real options but to leave are still waiting for 

the first acknowledgement of their fantastic contribution from head office. Some with nearly forty years’ 

service did not even get an ARFF watch or a send-off. 

Say: Everyone should be aware that adding personal travel to business travel may result in Airservices 

incurring added expense in the form of fringe benefit tax (FBT). The Unions article oversimplified the matter 

by not listing all the factors that must be considered, which can include class of travel, total cost of flights and 

flight schedules. 
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Do: What Airservices has attempted to do was coerce staff that want to take a few days off in Melbourne to 

forego their Business Class travel entitlement and tried to blame it on FBT. Far from being oversimplified the 

UFU sought advice from two separate Chartered Accountants and told them exactly what was involved with 

the members travel and both independently came back with the same advice.  

Say: On the Subject of how much agent we should carry ARFFS is compliant with the Australian Regs. There 

are a myriad of examples and several BCOM members were on the FVR5 committee that discussed this topic 

in full. There was a great graph done up by the office of the CFO. There was a really good PPT written and 

researched by one of our Local Operations Managers. There was a discussion on NFPA, and the significantly 

more agent required. There are the Strategy Papers and the Conops all clearly showing we are at risk now 

not in the future. 

Do: Seek to introduce full remission in both Perth and Brisbane. Excerpt from the confidential report to the 

Exec: 

This operational review considered two potential alternative models for application at ‘low frequency’ 

Category 10 locations: 

 Alternate Model 1 consists of the provision of a Category 9 operating model as described in the 

ARFF Operations Manual; and 

 Alternate Model 2 consists a hybrid Category 9/10 service approach, with Category 9 staffing and 

the provision of Category 10 level extinguishing agent, certain equipment and Aviation Special 

Vehicle (ASV) capability. 

Consideration of the two alternate operating models (refer to Section 5) found both are acceptable and 

compliant with CASRs. 

The UFU is not here to tell you how to think but we advise that should you hear something from the mouths 

of these people always check the facts before you bet your house and career on it. 

 
 

4. Core Temperature the benchmark for Managing Heat Stress on the Fire Ground 
WHS Coordinator Wes Garrett 

 

Heat stress is an ever-present risk associated with firefighting, largely because of the physically demanding 
tasks that firefighters are required to perform in extreme thermal environments whilst clad in PPC that 
significantly restricts metabolic heat loss (non-compensable heat stress). Effectively controlling the risks 
associated with this element of fire ground safety should not be underestimated. Numerous studies have 
been undertaken on the effects of heat stress, many with a focus on sport and athletes, more recently 
several have been focussed on firefighters. The common thread that runs through the findings in all of these 
studies is the significance of measuring, monitoring and maintaining core body temperature. What exactly is 
core body temperature? The normal range for core temperatures in humans is between 36.5 and 37.2˚C; 
when temperatures exceed this range the condition is known as hyperthermia and when temperatures fall 
below this range the condition is known as hypothermia. At one end of the spectrum is the less severe type 
of heat stress, heat exhaustion. At the other end is heat stroke, which is the most severe form of heat stress 
and can lead to permanent muscle damage and/or death. Both are known to effect cognitive aptitude, a 
faculty of essential importance on the fire ground. Instances of firefighters falling to their knees with heat 
stress and then requiring assistance to be safely removed from a training environment is totally 
unacceptable. Fortunately, training scenarios can be paused and appropriate resources allocated to assist 
members from the fire ground. The same luxury will not be available at an operational fire scene. Effectively 
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managing and controlling the various elements associated with heat stress is complex and requires, amongst 
other things, effective management structures, sound policy and procedure, adequate resources and 
qualified medical assessment. 

Members may be aware that Airservices has funded and/or participated in several studies into this subject 

over the past few years. Despite this, monitoring techniques such as measuring tympanic temperature and 

subjective assessment remain front and centre of ARFFS heat stress management strategy. For the benefit of 

members, advice from those studies is provided below for your information. 

“Caution is advised when using surrogate measures of thermal response, such as skin temperature or 

subjective feedback. These measures often misrepresent core temperature and could lead to a false diagnosis 

of heat stress within firefighters.” (Savage, 2014) 

“Core temperature serves as the criterion marker of thermal state, identifying individuals who are 

normothermic, hypothermic or hyperthermic. Results from this study indicate the inadequacy in using 

thermal sensation as an alternative means of assessing the body's thermal state.” (Robbie J. Savage a, 2014) 

“For protracted incidents, a rehabilitation centre with medical support, hydration and cooling inclusive of 

temperate water immersion is recommended.” (Matt Brearley, 2013) 

 

How do we currently manage and assess our firefighters for heat stress. The Officer In Charge is responsible 

for the following in the operational and/or training environment: 

 Monitoring staff for signs of heat-related conditions 

 Managing staff displaying signs of heat related conditions 

 Establishing a rest and recovery area as appropriate (refer AFFM-01 Heat Stress Chart) 

 Ensuring that fatigued crews are rested and re-hydrated before re-tasking 

 Minimising prolonged high work rate activities 

 Minimising exposure to hot environments where possible 

 Considering regular rest and relief periods when working at high intensity or in hot climates 

 Arranging transportation of cooling resources from the station to the incident site or training area 

A “Heat Stress Chart” is provided for OIC guidance in AFFM-01. According to the chart a hot January day in 

Brisbane, typically 35˚C with 57% humidity (BOM climate statistics), would require the OIC to ensure the 

following: 

 Crews are monitored for signs of fatigue and heat-related conditions 

 Responds extra crews to assist with 10 to 15 minute task rotation 

 Adequate crew hydration and rest periods, e.g. 15 to 20 minute work period followed by a 20-30 

minute rest in a shaded area 

 Extra supplies of water and Aqualyte sachets 

 Request ambulance standby during aviation or internal structural attack operations (is this required 

for assessment, rehabilitation or treatment?) 

 Implements forearm cooling techniques 

The tool we’re currently provided with to determine if staff are sufficiently cooled and ready for re-

deployment is a tympanic thermometer. Given that a normothermic range for core temperature is between 

36.5 and 37.2˚C the advice given in AFFM-01 to “exercise caution” when utilising the thermometer is 

noteworthy. 
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 “There may be a difference of up to 3 degrees Celsius between the temperature indicated by a tympanic 

thermometer and core body temperature. The likelihood of this temperature difference is increased as the 

fire fighter is exposed to high metabolic or thermal heat loads. Exercise caution when using a tympanic 

thermometer to determine if a firefighter has been adequately cooled before re-deployment. (AFFM-01, 

2014) 

 

 

 

So, with those detailed and realistic responsibilities? adequate crewing and additional resources including; 

metro fire (deployed and rotating staff within 10-15 minutes), chest freezers, portable ice chests, bottled 

water, aqualyte, shade tents, forearm cooling chairs all available at the click of the OIC’s fingers, heat stress 

related injuries at an event similar to Dubai just wouldn’t be an issue for ARFFS. 

…..food for thought. 

REFERENCES 

AFFM-01. 2014. Heat Related Conditions. s.l. : Airservices, 2014. 

Matt Brearley, Ian Norton, Terry Trewin, Clare Mitchell. 2013. FIRE FIGHTER COOLING IN TROPICAL FIELD 

CONDITIONS. s.l. : National Critical Care & Trauma Response Centre, 2013. 
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Firefighter feedback during active cooling: A useful tool for heat stress. s.l. : Journal of Thermal Biology, 2014. 
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5. SUBSCRIPTIONS INCREASE FROM 16TH DECEMBER 2016. 
 
Following the latest and last wage increase, 1.965%, under the Airservices Australia [Aviation Rescue and 
Fire Fighting] Enterprise Agreement 2013-2017 there has been a slight increase in your subscriptions from 
today. Subscriptions are set under rule at 1% of the LFF rate and are adjusted by according to reflect the 
increase in this rate. 
 
As from today the new subscription rates are: 
 
Weekly payers and TFL1 pfn for first 12 months $16.75 
Fortnightly      $33.50 
Annual      $871.00 
 
Remember your union subscriptions are tax deductable. 

 
 
 

6. Salary sacrificing super 
Courtesy Morris –Batzloff Accountants 

 

Are you? - A taxpayer?  

At a glance: - Taxpayers may have the option to salary sacrifice their earnings into super.   

You should:  - Ensure salary sacrificed super contributions are made to a complying super fund. 
- Contact us if you require any clarification or advice.  

1. Salary sacrifice is an arrangement with your employer to forgo part 

of your salary or wages in return for benefits of a similar value. 

2. A common example of a salary sacrifice arrangement is to have part 
of or all of salary or wages paid as a super contribution to an 
employee’s super fund. 

3. PAYG withholding tax will not apply to the sacrificed component of 
your salary or wage as it is not counted as assessable income for tax 

purposes. 

4. However, the salary sacrificed amount may be used to calculate a 
taxpayer’s adjusted taxable income to determine whether any 
specific tax provisions apply such as Division 293. 

For more information, go to the ATO website 

Remember: 

- Salary sacrifice is an arrangement made between 
the employee and employer.  

This article was published on 30/11/2016 and was current as at that date 

This article is not a substitute for independent professional advice. We do not warrant the accuracy, completeness or adequacy 
of the information or material in this article. All information is subject to change without notice. We and each party providing 
material displayed in this article disclaim liability to all persons or organisations in relation to any action(s) taken on the basis of 
currency or accuracy of the information or material, or any loss or damage suffered in connection with that information or 
material. You should make your own enquiries before entering into any transaction on the basis of the information or material in 
this article. Please ensure you contact us to discuss your particular circumstances and how the information provided applies to 
your situation. 
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The union would like to congratulate the Gilroy Family after the arrival of their latest addition. 

Adair Sapphire Gilroy was born on the 23rd of November 2016, healthy and weighing in at 3.8 kilograms or 

8.4 pounds for the older members. 

 

Adair is the third child of member and SSO Lisa Gilroy (D Watch ARFF BN). 

 
 
 

7. EA SURVEY TO REMAIN OPEN OVER XMAS/NEW YEAR PERIOD 
Our EA survey will remain open over the Xmas/New Year period and now close on the 9th January 2017. 
 
 

8. CORRESPONDENCE TO FEDERAL HEALTH MINISTER IN REGARD TO PFOS/PFOA ISSUE 
 
Members are aware that we are continuing to pursue Airservices to put monitoring and testing in place for all 
current and past employees who have been exposed to PFAAs through the use of previously used fire fighting 
foam. 
 
So far Airservices have refused our efforts to get testing and monitoring in place despite a clause in our 
Enterprise Agreement which could facilitate the testing and include it as part of your 3 yearly medicals. 

Make sure you stay in touch with what is happening. 

Make sure that our office has your up to date contact 

details including your latest postal and email addresses 

and your private email. You can use our website to do 

this or phone or email the office. 
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Today we sent a letter to the Federal Minister for Health, The Hon. Susan Ley MHR, seeking her assistance 
with the issue. We can also say we are getting some good support from one federal Senator as well. 
 
Below is a copy of the letter sent to the Federal Minister today. 
 
 

United Firefighters’ Union of Australia Aviation Branch 
 
 
 
 
 
 
 

 
15th December 2016 

 

 

The Honourable Susan Ley MP 
Minister for Health, Aged Care and Sport. 
Member for Farrier 
 

Dear Minister, 

Testing for Aviation Fire Fighters and Emergency Vehicle Technicians currently and formerly employed by 
Airservices Australia 
 

The UFU Aviation Branch has grave concerns for the health and safety of our members who have been 
subjected to significant contamination by Perfluorinated Chemicals (PFC’s) as part of the employment with 
Airservices as Aviation Firefighters. In fact, voluntary testing done 11 years after ceasing to use the original 3M 
foam product containing PFC’s still showed significant levels of PFC’s in our firefighter’s bodies.  
 
The UFU is seeking your assistance requiring Airservices Australia to provide the following actions for all 
Aviation Firefighters and Emergency Vehicle Technicians [EVTs] past and present: 
 

1. PFC Blood testing regularly in line with the ARFFS operational medicals (3 yearly medical) to validate 
that PFC levels are dropping. Testing for the full range of PFC’s. 

 
2. All Aviation Fire Fighters past and present, including EVT’s, to be regularly screened for the following 

conditions: High Cholesterol, Kidney Cancer, Testicular Cancer, Thyroid Disease, Pregnancy-Induced 
Hypertension/Preeclampsia, Ulcerative Colitis. These conditions, have been linked to high PFC exposure 
in a credible study.  
 

3. Request Airservices to engage the Australian Institute of Health and Welfare (AIHW) to establish a 
database study of the National Death Index (NDI) and the Australian Cancer Database (ACD). The aim 
of the study would be to prove or disprove cancer prevalence in the study group of Aviation Fire Fighters 

Box 8 TLC Building 
16 Peel Street 
South Brisbane Qld 4101 
 Ph: 07 3846 5580/Fax: 07 3844 8026 
Email: ufuavat1@bigpond.com.au 
www.ufuavat.asn.au 
ABN 96 533 521 914 

 
 
 
 
 

 

Copy only 

mailto:ufuavat1@bigpond.com.au
http://www.ufuavat.asn.au/
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and EVT’s, past and present. My office regularly receives telephone calls or emails telling me that 
another one of our current or past members has contracted or died from cancer. 

 

4. That an independent inquiry be conducted to establish whether ARFF training grounds are impacting 
on persons living downstream of the water table as per Oakey and Fiskville especially at the old 
Tullamarine Airport Training Ground. This study may also provide evidence that the legacy PFC 
contaminated training grounds are still providing a source of contamination to our current members. 
 

I thank you in anticipation of your assistance given the arrangements that are being put in place for former 

defence personnel. If I can be of any assistance at all in this matter please don’t hesitate to contact me. 

 

 

 
Yours Faithfully 
 
Henry Lawrence 
Branch Secretary  
UFU Aviation 
 

 
 
 
 
 
 
 
 
 
 
 
 

Authorised by Henry Lawrence Branch Secretary UFUA Aviation Branch 


